Bangladeshi Mental Health and Wellbeing Forum
Minutes of Meeting

7th September 2011 at Hopscotch Asian Women’s Centre
Present:
Ann Wolfe

VAC (Chair and minutes)


Arif Rahman

Crossroads Care CNL

Mohammed Habib
Bridge Project

Doreen Robinson
South Camden CAMHS Team

Sreelata da Costa
Hopscotch Asian Women’s Centre
Jeasmin Chowdhury
Solace Women’s Aid

Gloria Oladimeji
One Housing Group

Stella Dunew

Foundation 66

Rena Toufexis

Camden Mental Health User Involvement Service

Tony Fisher

Camden Public Governor

Natasha Sloman
Camden & Islington NHS Foundation Trust

Debbie Lampon
Tavistock & Portman NHS Foundation Trust

1. Welcome and Introductions

Ann welcomed everyone to the meeting and those present introduced themselves. 
2. Apologies

Apologies were given from the following people:
Jilani Choudhury
Bengali Workers’ Association

Rima Karim                Camden Psychological Therapies Service
Sukti Neogi
Bengali Counselling Service, Terrence Higgins Trust

Rujina Begum

Bengali Counselling Service, Terrence Higgins Trust
Yasmin Choudhury
Age UK Camden

Suhel Siddiqui

Age UK Camden (Great Croft)
Samina Dewan
Fitzrovia Neighbourhood Centre
3.   Engaging the Bangladeshi Community
We were joined for this discussion by Tony Fisher (Public Governor, Camden & Islington NHS Foundation Trust (C&I) and Chair, Camden Mental Health User Involvement Service), Natasha Sloman (Head of Social Care, C&I) and Debbie Lampon (Patient Advice and Liaison Officer, Tavistock & Portman NHS Foundation Trust).
a)  Camden & Islington NHS Foundation Trust:  Tony gave an overview and distributed leaflets for a range of services offered by the Trust, including the Camden Psychological Therapies Service, Crisis House and services specially designed for women only, including Drayton Park and Rosewood Ward.  Natasha added that the Trust offers a range of good services but the key issue they are grappling with is how to focus more on preventative work.  Concerns continue about the underrepresentation of the Bangladeshi community, especially women, in the service and how GPs respond to their needs in primary care.  The Trust is keen to identify problems earlier and make services more accessible.  Following on from the Delivering Race Equality agenda, the “Count Me In” Census (national mental health and learning disability ethnicity census) continues to show year by year that young Black men are overrepresented in Mental Health Act sectioning and all too often their first access with mental health services is via the criminal justice system.
The Forum’s views were invited.  Key concerns specific to the Bangladeshi community include:
· Impact of stigma (this is particularly crucial).  Mental Health Trusts need to come together to address the deeply entrenched stigma around mental health in the Bangladeshi community and its disabling effects.
· Tendency of the community to keep mental health problems “in the family”, due to fear of damaging the family’s reputation and marriage prospects in particular

· There are often language barriers to accessing services
· Importance of continuing to engage with the community.  Change takes a long time.  

· Community centres are already doing a lot of excellent work to engage people, running activities to improve mental health and wellbeing, and referring people on.  But how do we reach those who are really isolated and not in contact with community centres?

· Social workers and nurses should have more responsibility to do outreach work.  This is currently only happening on an ad hoc basis and is not advocated across the board as part of their roles

· A lot of Bangladeshi women feel they will be OK once practical issues have been resolved (such as housing problems, benefits, domestic violence issues) but many have emotional support needs too.  Referrals are made to the Bengali Counselling Service (Sukti) but not all women are keen on the idea of counselling, which is seen as a Eurocentric concept.

· Jeasmin’s domestic violence workshops include info about services available and stress that people can get help around mental health as well as physical health

· There continues to be a prevalence of people seeking help for what they perceive to be physical health problems (headaches, general aches and pains etc) when in fact the key problem is a mental health one

· This is a very challenging area.  People do however understand the need for emotional support and maybe this should be highlighted.

· Important to continue to raise awareness about mental health in general, as well as knowing when to refer and what services are available

· Research shows that the children of migrants are at greater risk of developing severe mental health problems.  This can be for a range of reasons, including alienation, racism, poverty, housing problems etc.
· Many Bangladeshis are scared of mental health services and also think that their views won’t be heard.  Agree that services are available but stress that they need to be seen as attractive to the community.  

· Also need to consider the impact of social class

· Many Bangladeshi clients see their emotional needs as coming last, compared to other needs

· Ann mentioned that since the Local Implementation Team (LIT) was disbanded there has been no official avenue for feeding back the concerns of the community to mental health commissioners.  Jocelyn now sits on the reformed Primary Care Mental Health Strategy Group and the team will also be having regular meetings with Lone Tonsgaard, Mental Health Commissioner.  It is hoped that these meeting will provide an appropriate forum for raising the concerns discussed.

b)  Tavistock & Portman NHS Foundation Trust:  Debbie Lampon gave a brief overview of her work at the Tavistock, where she deals with referrals and helps people to access services.  The Tavistock offers a very comprehensive range of services, working with all ages from babies through to elderly people.  As the range of services is so broad the key challenge is how to let people know what is available.  People tend to think the service is private but this is not the case.  The Tavistock’s Public and Patient Involvement Committee is keen to diversify its membership.  This is a lively welcoming forum which meets once a month.  Staff and/or service users from the Bangladeshi community would be most welcome to join.  They are also looking for Governors.  Debbie will also feed back the above discussions and concerns to the Trust.
4.  Minutes of last meeting and matters arising

Minutes were agreed as accurate. 
There was one matter arising:  Re. 5b) Culturally sensitive approach to mental health issues from GPs and interpreters.  The Camden Health and Wellbeing Board has not yet been set up but VAC will continue to lobby for membership.  This item will be revisited once the new Board is in place.

5.  Forum Issues
a)  Launch of mental health resource leaflet:  Ann handed out copies of the new leaflet drafted by members of the Working Group on Women’s Mental Health.  The leaflet is designed to help community centre staff and volunteers improve their understanding of mental health and give guidance on what to do to help a person with mental health problems (based on the Mental Health First Aid guidelines).  Although the leaflet was designed with the Bangladeshi community in mind, it is quite generic and could be used by anyone who works with the public or who is interested in mental health.  
The Forum discussed ideas for circulating the leaflet.  It was suggested it should be given to CMHTs, libraries, resource centres and GP surgeries as well as community organisations.  The Working Group will discuss further ideas for promoting the leaflet at its next meeting.  It will also be available to download from VAC’s website.
b)  Working Group updates:  A second Working Group has been formed to revisit the recommendations in the 2003 report “The Mental Health Needs of the Bangladeshi Community in Camden”.  The Group held its first meeting in August.  Rima Karim is working on a summary of all the recommendations in the abovementioned report, pulling together recommendations from other similar reports, to help the Working Group decide which should be the priority for action.  Ann is going to put together a directory of mental health services relevant for the Bangladeshi community.  If you are aware of Bengali speaking GPs in Camden please let Ann know.  
The two above Working Groups have now been merged into one.  Current members are:  Sukti Neogi, Faruk Miah, Rima Karim, Arif Rahman, Doreen Robinson, Rujina Begum, Syeda Bilqis and Ann Wolfe.  The Working Group will hold its next meeting on 26 September.
The Domestic Violence Working Group is still on hold.  This is because of staff redundancies and/or uncertainty over staff contracts.  Jeasmin was interested in being involved but is going on maternity leave in November.  The Forum agreed to keep this on hold for the time being due to lack of resources.  It will be revisited at a later date.

c)  Depression workshops:  Ann, Marina Palomo (Clinical Psychologist from Camden & Islington) and Sukti Neogi ran a workshop on Understanding Depression for the Bangladeshi Carers Group at Great Croft (Age UK Camden).  The workshop was based around a DVD drama “Peace of Mind” in Sylheti/Bengali with English subtitles, which was made by Age Concern Tower Hamlets.  Ann is keen to support community workers to run similar workshops at their own centres in Sylheti, using the resources she has pulled together.  The workshop discussion at Great Croft was run in English with Sukti interpreting but it would be preferable to run it in entirely in Sylheti in future as this is less tiring for participants who are not fluent in English.  If you are interested in running a workshop, please let Ann know.
d)  Use of music to promote good mental health:  Ann has spoken to Lucia at Upbeat and has obtained contact details for a Development Officer at the Kobi Nazrul Centre in Tower Hamlets.  Tony Fisher also suggested contacting Key Changes / Islington Music Forum.  Ann will follow these up.
6.  Information sharing / updates from members

· Crossroads have a new contract with Islington to work with disabled children.  They are recruiting a new worker.
· Doreen is hoping to move to new more spacious premises at a GP surgery in the Autumn
· World Mental Health Day will be on Monday 10th October.  NHS Camden are organising a mental health bus which should be at different locations during the day.  Jocelyn has been involved in the planning meetings and has been trying to organise a parking permit for the bus in Kentish Town Road area.  Forum members felt strongly that Camden Council should not charge NHS Camden for the parking permit!
· Rena and Tony invited items for the Camden Mental Health News, a regular newsletter for service users and mental health services in Camden.  It was suggested that Ann write a few lines about the BMHWF for a future issue.
· Please let Stella know if you would like to refer any clients with substance misuse problems to Foundation 66.
· Ann will be training to become a Mental Health First Aid (MHFA) Trainer during October and November.
7.  Mental health training
VAC has made some changes to the fees for mental health training.  From 1st September, all mental health training (apart from MHFA and Youth MHFA) will be free to VAC members.  Annual membership costs just £24 and is free to organisations with a turnover of less than £1,500.  All details are on VAC’s website.

Forthcoming training:

· 6th October:  Cultural Awareness in BME Mental Health (formerly RECC)

· 12th and 13th October:  Youth Mental Health First Aid

· 8th November:  Stigma and Mental Health

· 22nd November:  Religious and Cultural Perspectives on Mental Health

8.  Next Information & Networking Sessions
The next session will take place on Tuesday 18th October at 10am (at One Support Arlington, 220 Arlington Road NW1 7HE).  All are welcome.

Please let Ann know if you are interested in speaking about your work or service at a future meeting.  VAC is currently looking for speakers for the session on Tuesday 10th January 2012.

9.  Monthly mental health e-bulletin
Reminder to let Ann know if you have any items you would like included in VAC’s monthly bulletin.
10.  Any other business
· Ann has a pile of cassettes in the office called “Shuker Thikana”, a mental health drama in Bengali.  Habib said the drama was very good.  Perhaps it could be staged at the Surma Centre?  It would be useful to get it copied onto CD.  Ann will contact Tony Bloor from the Third Age Project as he was involved in producing the cassette, and also ask if BWA is interested.
· Ann is interested in learning basic Bengali and asked if anyone knew of low cost lessons.  Most courses are expensive (eg. SOAS).  William Radice’s “Teach Yourself Bengali” was mentioned.
· Ann has been contacted by Obaidul Khan, a social worker in Tower Hamlets, who is looking into making a programme about mental health for Bangla TV.  This could be an interesting opportunity for the Forum to get involved.  Ann will let everyone know when she knows more about this project.
· Ann met the Founder of the Positive Mental Attitude Sports Foundation.  A Bangladeshi service user from the Foundation might be interested in speaking at a future Forum meeting about his experience of recovery through sports.  Ann will follow up.
11.  Date of next meeting
· The next meeting will take place on Wednesday 7th December at 2pm, venue to be decided.
If you are able to offer a venue for the next meeting please let Ann know.  Tony offered to find out if Camden & Islington NHS Foundation Trust might be able to host the meeting.
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